
Hi. I'm Craig Neubauer. 

The CNY PC GUY 

I live in the Syracuse area, the heart of Central New York. I’ve been working with computers for over 25 
years and offer many services - especially cleaning them up and making them run faster.  

I make your digital world work for you! 
                         ...not the other way around 

 

My Services 

  
 Optimizing Windows 
 

My expertise covers Windows 
XP, Windows Vista, Windows 7, 
Windows 8 & Windows 10. In 
addition, in working with these 
PC Operating Systems, I am well 
versed with the various 
browsers, email clients and 
providers, and I have many tips 
and tricks for optimization of 
your PC or Laptop. 

Older PCs 

Revitalizing and maximizing 
older equipment to meet your 
needs. 

New PCs 

Removing bloatware, getting 
connected to the internet & 
peripherals and streamlining to 
maintain the highest efficiency. 

 Virus Removal 
 

Diagnostics and removal of adware, 
viruses, malware, and spyware to give a 
secure, protected and faster computer 
environment. 

 

 Internet / WiFi  

Resolve connectivity issues 
with modems and routers to provide 
good communication with PC's and 
mobile devices. 

 

  Mobile Devices 

Optimization in backing 
up and transferring 

content from Apple® and Android® 
phones and tablets to a PC as well 
as assistance in the use of these 
devices. 

Printers & Scanning 
Devices 

Resolve issues with software 
and drivers as well as exploring 
the appropriate settings for 
optimal use. 

 

Images & 
Video 

Understanding the best ways to 
transfer images and videos 
from cameras and devices for 
better organization and 
accessibility. 
Image editing / resizing for web 
content, video editing and logo 
creation services are also 
available. 

 

 

Need my services or have a question? Get in touch! 
Please contact me or visit my website for more information including rates and testimonials 

pphhoonnee::  331155--770066--66888899  eemmaaiill::  ccrraaiigg@@ccnnyyppccgguuyy..ccoomm  ––  wweebbssiittee::  wwwwww..ccnnyyppccgguuyy..ccoomm  ––  rreeffeerreenncceess  aavvaaiillaabbllee  oonn  rreeqquueesstt..  
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